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A2:

What policies and procedures are in place when the system makes a mistake?

> How are users of the system trained to recognize and resolve errors?

> How do reporting processes publicly disclose errors when they occur?

> What mechanisms are in place for auditing outcomes?

> What is the role of community oversight in monitoring errors and outcomes?
> What penalties exist for harms resulting from inaccurate assessments?

> What protections are there for whistleblowers?

Policy makers should be to explain how:

INJUSTICE IN

The system will not replicate historical
patterns of bias like racism or sexism.

ALGORITHMIC SYSTEMS

Even when a system works perfectly accurately, it can still cause harm. The records that the
system relies on can reflect previous discrimination, or the system can be applied in unjust ways.

EXAMPLE-> Applicant tracking systems EXAMPLE—-> A100% accurate facial
can replicate discriminatory ' recognition system
hiring practices because of could be used for harm-
reliance on records of previ- ful applications, such as
ous hiring. identifying protestors.
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Where does the data that the system is using come from? Who gathered that
data, with what tools, and for what purposes?
> How has the data been audited to ensure it does not reflect discriminatory practices like racial profiling?

> Will the data be re-purposed from the original reason it was collected? If so, how?

If the system works without errors, does it still perpetuate injustice?

> What say do community members have in how the system is implemented (including where and
when the system is used)? Can community members object and have their objections heard?

> How can the public access and correct system records?
> What are the explicitly intended and allowable uses of the system?

> Are there oversight mechanisms in place to ensure the system is only being used for the specific
purposes claimed? If so, what are they?

> Are there any disciplinary penalties for misuse of the system? If so, what are they?
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